May Data

CLEC CLEC
Measure Volume

10.60 30
8.26 129
6.60 5
5.75 8
8.00 1
7.00 1

09/27/2001

GAQ80111

May-01 Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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May Data I
CLEC CLEC
Measure Volume ZScore May-01 Equity

18.32 28
10.66 1,051

3.17 6

14.00 1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
44.50 2 Diagnostic
Diagnostic
Diagnostic
Diagnostic
4.38 73 Diagnostic
277 525 Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
10.41 183 Diagnostic
nostic
nostic
iagnostic
14.53 250 Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
11.13 8 Diagnostic
Diagnostic
Diagnostic
Diagnostic
7.7 63 Diagnostic
6.45 11 Diagnostic

09/27/2001
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May Data I

CLEC CLEC
Measure Volume ZScore May-01 Equity
6.00 1
8.00 1 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
11.75 4 Diagnostic
10.00 2 Diagnostic
Diagnostic
Diagnostic
9.25 8 Diagnostic
Diagnostic
Diagnostic
Diagnostic
6.42 71 Diagnostic
6.63 68 Diagnostic
7.25 4 Diagnostic
Diagnostic
29.63 24 Diagnostic
Diagnostic
Diagnostic
Diagnostic
9.00 1 Diagnostic
14.50 2 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
28.38 13 Diagnostic
9.38 707 Diagnostic
Diagnostic
15.25 4 Diagnostic
14.53 250 Diagnostic
Diagnostic
Diagnostic
Diagnostic
10.49 203 Diagnostic
Diagnostic
Diagnostic
Diagnostic
09/27/2001
GAO0BO111
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May Data

CLEC CLEC
Measure Volume 2Score
6.27 199
1.55 2,317
3.00 1
8.70 10
09/27/2001
GA080111

May-01 Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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May Data J

CLEC CLEC
Measure Volume ZScore May-01 Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
9.16 3,059 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
6.53 113 Diagnostic
2.47 1,565 Diagnostic
4.33 3 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

09/27/2001
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May Data

CLEC CLEC
Measure Volume
10.60 30
8.28 127
6.60 5
6.00 6
8.00 1
7.00 1
19.22 9
10.59 780
3.00 4
09/27/2001
GA080111

May-01 Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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May Data J
CLEC CLEC
Measure Volume ZScore May-01 Equity

14.00 1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
44.50 2 Diagnostic
Diagnostic
Diagnostic
Diagnostic
4.69 43 Diagnostic
2.83 359 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
10.44 180 Diagnostic
Diagnostic
Diagnostic
Diagnostic

14.58 247

Diagnostic
Diagnostic
11.43 7 Diagnostic
Diagnostic
Diagnostic
Diagnostic
7.75 55 Diagnostic

6.45 1 Diagnostic
Diagnostic
8.00 1 Diagnostic
Diagnhostic
Diagnostic

09/27/2001
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May Data

CLEC CLEC
Measure Volume
10.67 3
10.00 2
9.25 8
6.40 70
6.63 68
7.25 4
29.63 24
9.00 1
14.50 2
18.00 3
7.79 525
5.33 3
14.58 247
10.51 200
i 0.70% {
100.00%
100.00%
100.00%
09/27/2001
GA080111

ZScore

May-01 Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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May Data

CLEC CLEC

Measure Volume 2Score May-01 Equity

100.00% 7,823 Diagnostic
Diagnostic
Diagnostic

100.00% 213 Diagnostic
Diagnostic

100.00% 262 Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00% 36 Diagnostic
Diagnostic

100.00% 69 Diagnostic

100.00% 12 Diagnostic
Diagnostic
Diagnostic

100.00% 4 Diagnostic

100.00% 2 Diagnostic

100.00% 126 Diagnostic
Diagnostic

100.00% 53 Diagnostic

100.00% 54 Diagnostic

100.00% 30 Diagnostic
Diagnostic

100.00% 1 Diagnostic

100.00% 3 Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00% 262

100.00% 233
Diagnostic

98.15% 379

97.50% 40

100.00% 26

100.00% 20

93.05% 187

100.00% 1

100.00% 4

09/27/2001
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May Data

CLEC CLEC
Measure Volume ZScore May-01 Equity
0.00% 1 0.0457 YES
0.00% 1 YES
8.08% 1,237 0.8520 YES
1.32% 682 1.5480 YES
2.13% 47 1.9397 YES
0.00% 41 0.4271 YES
0.00% 58 4.0929 YES
0.00% 31 1.2111 YES
0.00% 9 0.2160 YES
3.33% 421 3.9420 YES
1.21% 247 41934 YES
5.68% 599 25726 YES
10.34% 29 -3.4465 NO
091% 219 2.8679 YES
0.00% 104 1.0807 YES
7.04% Ial 0.5157 YES
1.83% 109 0.2550 YES
0.00% 85 1.4133 YES
0.00% 85 1.1643 YES
0.39% 257 2.0233 YES
0.39% 257 1.5414 YES
1.04% 119,088 25.3906 YES
0.57% 119,088 24.6703 YES
1.17% 4,007 0.5852 YES
1.02% 4,007 -10.5915 NO
1.65% 3,516 10.7607 YES
0.88% 3,516 12.6317 YES
0.00% 599 2.7592 YES
1.50% 599 -6.6685 NO
1.21% 34,930 11.7687 YES
0.71% 34,930 18.1235 YES
1.89% 31,734 5.2453 YES
0.09% 31,734 18.2074 YES
09/27/2001
GA080111
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May Data J
CLEC CLEC
Measure Volume ZScore May-01 Equity
2.62% 8,357 -35.75657 NO
1.24% 8,357 -9.9873 NO
3.48% 2,040 -4.1871 NO
5.34% 2,040 -14.6468 NO
3.25 1 0.2314 YES
3.48 1 -0.3840 YES
10.57 1,237 17.7793 YES
3.27 682 10.5454 YES
5.49 47 9.1203 YES
2.73 41 20169 YES
4.75 58 51727 YES
4.58 31 0.3860 YES
7.36 9 0.4657 YES
7.03 421 13.0098 YES
3.49 247 12.2786 YES
13.46 599 95749 YES
10.07 29 -0.5739 YES
5.90 219 0.6389 YES
4.97 104 -1.0806 YES
22.72 71 -0.1289 YES
6.74 109 1.5169 YES
100.00% 1 -1.1217 YES
100.00% 1 -1.4308 YES
15.36% 1,237 6.6022 YES
18.62% 682 1.3015 YES
31.91% 47 -1.3075 YES
9.76% 41 5.0825 YES
18.97% 58 1.7228 YES
25.81% 31 0.7248 YES
33.33% 9 1.1853 YES
09/27/2001
GA080111
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May Data l

CLEC CLEC
Measure Volume ZScore May-01 Equity
22.80% 421 0.2694 YES
17.00% 247 23573 YES
17.70% 599 3.2854 YES
20.69% 29 -0.0441 YES
34 70% 219 1.3051 YES
31.73% 104 1.3981 YES
22.54% 71 0.1641 YES
1376% 109 17752 YES
0.00% 1 0.0457 YES
0.00% 1 YES
6.97% 804 13.4098 YES
0.90% 223 4.9901 YES
213% 47 YES
0.00% 4
0.00% 58 5.1924 YES
0.00% 31 0.7496 YES
3.33% 421 11.3854 YES
1.21% 247 94678 YES
12.22% 499 8.1642 YES
8.00% 25 0.6346 YES
0.91% 219 27414 YES
0.00% 104 0.7742 YES
26.53% 49 02985 YES
3.23% 31 1.4689 YES
[ 9995% | $3,599,367 | -309.3741 | YES |
[ 323 | 1,204 YES
09/27/2001
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BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / CLEC CLEC Standard  Standard
Anaiog Measure Volume Deviation Error ZScore Equity
lFTesale - Ordering
% Rej Service Req - Mechanized
Al11 0-7 __ |Residence/GA(%) Diagnastic 1313%
A11.2 O-7 Business/GA(%} Diagnostic 18.08%
A113 0-7 Design (Specials)/GA(%) Diagnostic
Al14 0-7 PBX/GA(%) Diagnostic
Al115 0-7 Centrex/GA(%) Diagnostic
A116 0-7 ISDN/GA(%) Diagnostic
% ted Service Requests - Partially Mechanized
A121 07 |Residence/GA(%) Diagnostic
A122 0-7 Business/GA(%) Diagnostic
A1.23 0-7 Design (Specials)/GA(%}) Diagnostic
Al24 0-7 PBX/GA(%) Diagnostic
A125 O-7 Centrex/GA(%) Diagnostic
A126 0-7 ISDN/GA(%) Diagnostic
% Rejected Service Re - Non-Mechanized
A131 07 [Residence/GA%) Diagnostic 243
A132 Q-7 Business/GA(%) Diagnostic 370 D!anoslfc
A133 o-7 Design {Specials)/GA(%) Diagnostic 676 g
A134 07 PBX/GA(%) Diagnostic ; 3 g-anos:-c
A135 O-7 Centrex/GA(%, Diagnostic hagnostic
A136 07 IISDN/GA(%() : Diagnostic 42
Reject Interval - Mech
Al141 08 Residence/GA(%) >=97% win 1 hr 3797
A142 0-8__ |Business/GA(%) »>=97% win 1 hr 145
A1.43 08 _[Design (Specials)/GA(%) >=97% win 1 hr 3
Al144 0-8 PBX/GA(%) >=97% win 1 hr
A145 0O-8 Centrex/GA(%) >=97%win 1 hr
Al146 O-8 ISON/GA(%) >=97% win 1 hr
Reject interval - Partially Mechanized - 10 hours
A171 08 |Residence/GA(%) >=85% win 10 hrs
A172 0-8 Business/GA(%) >=85% win 10 hrs
A173 O-8 Design (Specials)/GA(%) >=85% win 10 hrs
At174 O- PBX/GA(%) >=85% win 10 hrs
A175 O- Centrex/GA(%) >=85% win 10 hrs
A178 O ISDN/GA(%) >=85% win 10 hrs

Reject Interval - Non-Mech d

A181 08 |Residence/GA(%)
A182 08 [Business/GA(%)

A183 0-8 Design (Specials)/GA{%)
A184 o8 PBX/GA(%)
A185 0-8 Centrex/GA(%)
A186 08 |ISDN/GA(%)
FOC Timeliness - Mechanized
A191 09 [Residence/GA(%)
A192 0-9 Business/GA(%)
A193 O- Design (Specials)/GA(%)
A194 0-9 PBX/GA(%)
A195 -9 Centrex/GA(%)
A196 0-9 ISDN/GA(%)
FOC Timeliness - Partially Mechanized - 10 hours

A2 IO-S Residence/GA(%)
Al122 0-9 Business/GA(%) _

s

1172972001
GA100117

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs

>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs

90 15%

96 83% 442
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At
At
Al
Al

Al
Al
Al
Al
Al
At

Al

Al

Al
Al
A1
A1
Al
Al
Al
Al
Al
At

Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al

A1

Al
Al
Al
Al
Al

Al
Al
Al
Al
At
Al
Al
Al
Al
Al
Al

Al

123
124
125
126

131
132

133
134
135
136

1411
1412
14214
1422
1431
1432
1441

1442
1451

1452
1461
14.6.2

15114
1512

1521

1522
15.3.1
1532
1541

1542
1551
1552

1561
15.6.2

161
16.2
163
164
16.5
166

1711
171.2
17.21
1722
1731
17.32
17.41
1742
1751
1752
17.6.1
17.6.2

11/2972001
GA100117

BeliSouth Monthly State Summary
Georgia, October 2001

0-9 Design (Specials)/GA(%)

0-9 PBX/GA(%)

0-9 Centrex/GA(%)

09 [I5DN/GA(%)

FOC Timeliness - Non-Mechant.

0-9 Residence/GA(%)

0-9 Business/GA(%)

0-9Design (Specials)GA(%)

0-9 PBX/GA(%)

09 Centrex/GA(%)

0-9 ISDN/GA(%)

FOC & Reject Resp Ci . - Mechanized

0O-11 ResidencelEDIIGA(%)r

O-11__ |Residence/TAG/GA(%)

O-11 _[Business/EDI/GA(%)

O-11 _ |Business/TAG/GA(%)

O-11__ [Design (Specials)/E DI'GA(%)

O-11  [Design (Specials)TAG/GA(%)

O-11__|PBX/EDIVGA(%)

011 __|PBX/TAG/GA(%)

O-11 _ [Centrex’EDVGA(%)

0-11 Centrex/TAG/GA(%)

0-11  [ISDN/EDVGA(%)

O-11  [ISDN/TAG/GA(%)

FOC & Reject R C lel

/

- Partially M

O-11__|Residence/EDI/GA(%)

0-11__|Residence/TAG/GA(%)

O-11__ 1Business/EDI/GA(%)

0-11__|Business/TAG/GA(%)

011 Design (Specials)/EDIVGA[%]

O-11__ [Design (Specials)/ TAG/GA(%)

0-11__ |PBX/EDVGA(%)

O-11 _ |PBX/TAG/GA(%)

O-11__ [CentrexEDIVGA(%)

O-11 _ [Centrex/TAG/GA(%)

O-11__|ISDNEDIGA(%)

O-11_ |ISDN/TAG/GA(%)

FOC & Reject Resp Compi - Non-Mechani;

O-11 Residence/GA(%)

0-11__ |Business/GA(%,

0-11__ |Design (Specials)/GA(%)_

0-11 _ (PBX/GA(%)

O-11 Centrex’'GA(%)

011 [ISON/GA(%)

FOC & Reject Response Complets (Multiple Resp ) - M

O-11__|Residence/EDVGA(%)

O-11__|Residence/TAG/GA(%)

O-11  |Business/EDI/GA(%)

O-11 Business/TAG/GA(%)

O-11__|Design (Speciais)/EDI/GA{%)

O-11 _|Design (Specials)/TAG/GA(%)

O-11 PBX/EDIGA(%)

O-11__|PBX/TAG/GA(%)

O-11 CentreXEDI/GA(%%)

0-11 Centrex/TAG/GA( %)

O-11 ISDNVEDI/GA(%)

011 |ISDNTAG/GA(%)

Benchmark /
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 tus
>=85% win 38 hrs
>=85% win 36 hrs

>=95%
>=95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
»= 95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%

>=95%
>=35%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=35%
>=95%
>=95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%

BST BST CLEC
Measure Volume Measure

CLEC
Volume

96.75%

98.48%

100.00%

100.00%

100.00%

96.15%

99.96%

99 44%

95 74%

96.95%

100.00%

50 00%

Standard  Standard
Deviation Error ZScore Equity
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A11811
A11812
Al11821
A11822
A1.1831
A11832
A1184.1
A11842
A 11851
A11852
A1.186.1
A1.1862

A1.19.1
A1192
A1193
A1194
A1.195
A1.196

A21111
A21112
A21a21
A21122
A212141
A21212
A21221
A21222
A21311
A21312
A21321
A21322
A21411
A21412
A21421
A21422
A21511
A21512
A21521
A21522
A2161.1
A2161.2
A216.21
A21622

A22114
A22112
A22113
A221.21
A22122
A22123
A22211
A22212
A22213
A22221

11/28/2001
GA100117

BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / 8ST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

FOC & Reject Resp Comp (Multiple Resp ) - Partially M

0-11__ [Residence/EDIGA(%) >=95% 95 65%

O-11 _ |Residence/TAG/GA(%) >=95% 87 80%

O-11 __ |Business/EDI/GA(%) >=95% 93.75%

O-11__ |Business/TAG/GA(%) >=95% 91.33%

O-11__|Design (Specials VEDI/GA(%) >=95% 100.00%

O-11__ [Design (Specials/TAG/GA(%) >=95% 100.00%

0-11_ [PBXEDUGA(%}) >=95%

O-11 _[PBX/TAG/GA(%) >=95% 100.00%

O-11__ [Centrex/EDI/GA(%) >=95%

O-11 Centrex/T AG/GA(%) >= 95%

O-11 _[ISONEDIVGA(%) >=95%

O-11__|ISDN/TAG/GA(%) >=95%

FOC & Reject Resp Comph (Multiple Resp - M

O-11 _ |Residence/GA(%) >=95% 93.45% 229

O-11__ |Business/GA(%) >=95% 94.03% 352

0-11 Design (Specials)/GA(%) >=95% 96.43% 645

O-11__ [PBX/GA(%) >= 95% 94 74% 19

O-11__ |Centrex/GA(%) >=95% 96.00% 25

O-11 ISON/GA(%) >=95% 95 00% 40
lﬂisale - Provisioning

Order Completion intervai

P-4 Residence/<10 circuits/Dispatch/GA(days) Res 575 31,292 545 1,136 5.052 0.15258 19550 YES
P-4 Residence/<10 circuits/Non-Dispatch/GA(days) Res 0.90 448,967 0.66 20,215 1519 001092 22 0874 YES
P-4 Residence/>=10 circuits/Dispatch/GA(days) Res 549 36 6.00 3 2 651 1.59299 -0 3198 YES
P4 Residence/>=10 circuits/Non-Dispatch/GA(days) Res 15.00 t 0.000

P-4 Business/<10 circuits/Dispatch/GA(days) Bus 287 25,659 259 110 7.300 069748 0.3954 YES
P-4 Business/<10 circuits/Non-Dispatch/GA(days) Bus 1.23 23,182 0.77 560 2601 011124 41340 YES
P-4 Business/>=10 circuits/Dispatch/GA(days) Bus 11.65 128 4.00 2 14.635 10.42869 0.7339 YES
P-4 Business/>=10 circuits/Non-DispatchVGA(days) Bus 197 13 2990

P-4 Design_(Specials)/<10 circuits/Dispatch/GA(days) Design 2754 1,812 30117

P-4 Design (Specials)/<10 circuits/Non-Dispatch/GA(days) Design 2674 50 287 S 47142 2211170 1.0797 YES
[ Design (Specials)/>=10 circuits/Dispalch/GA(days) Design 3397 72 23.995

P-4 Design (Specials)/>=10 circuits/Non-Dispatch/GA(d Design

P-4 PBXﬁlécimils/DisggldVGﬂdays) Alcan) PBX 2525 50 342 4 56 301 29.25507 0.7463 YES
P4 PBX/<10 circuits/Non-Dispatch/GA(days) PBX 4.00 198 255 9 10173 3.46708 04157 YES
P-4 PBX/>=10 circuits/Dispatch/GA(days) PBX 40.00 1 0000

P-4 PBX/>=10 dmmts/Non»Dispatd\/GA(daE) PBX 257 38 4.00 1 4835 4 89609 -02917 YES
P-4 Centrex/'<10 circuits/Dispatch/GA(days) Centrex 5§22 1,144 433 3 7177 414930 02134 YES
P-4 Centrex/<10 circuits/Non-Dispatch/GA(days) Centrex 1.58 1,311 307 14 2699 0.72526 -2.0491 NO
P-4 Centrex/>=10 circuits/Dispatch/GA(days) Centrex 15.72 63 18.281

P-4 Centrex/>=10 circuits/Non-Dispatch/GA(days) Centrex 172 120 350 2 1732 1.23459 -1.4383 YES
P4 ISDN/<10 circuits/Dispatch/GA(days) ISDN 2597 803 850 2 32 586 23.07010 0.7572 YES
P4 ISDN/<10 circuils/Non‘DisggldVGA(daE) 1SDN g gg 1,(;05 1.73 10 2;7%77\ 637838 0.5665 YES
P-4 ISDN/>=10 circuits/Dispalch/GA(da ISDN
Et ISDN/>=10 circuig.ﬁispawﬂwﬂ)days) ISDN 4.46 253 3.00 1 7.019 703286 0.2073 YES
Heid Orders

P-1 Residence/<10 circuits/Facility/GA(days) Res 849 174 10.00 1 10574 10.60444 -0 1420 YES
P-1 Residence/<10 circuits/Equipment/GA(days) Res 11.00 2 0.00 0 14.142 YES
P-1 Residence/<10 circuils/Other/GA(days) Res 16.33 6 0.00 0 21814 YES
P-1 Residence/>=10 circuits/Facility/GA(days) Res 0.00 [¢] 0.00 [{] YES
P-1 Residence/>=10 Gircuits/Equipment/GA(days) Res 0.00 0 000 0 YES
P-1 Residence/>=10 circuits/Other/GA(days) Res 0.00 0 0.00 o] YES
P-1 Business/<10 circuits/Facility/GA(days) Bus 1625 52 000 0 32 389 YES
P-1 Business/<10 circuits/Equipment/GA(days) Bus 3.00 1 0.00 0 0000 YES
P-1 Business/<10 circuits/Other/GA(days) Bus 186 7 000 [ 1865 YES
P Business/>=10 circuits/Facility/GA(days) Bus 950 2 0.00 0 10607 YES
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A22222
A22223
A2231.1
A22312
A22313
A22321
A22322
A22323
A22411
A22412
A22413
A22421
A22422
A22423
A22511
A22512
A22513
A22521
A22522
A22523
A22611
A22612
A22613
A22621
A22622
A22623

A241
A242
A243
A244
A245
A246

A251
A252
A253
A254
A255
A256

A271
A272
A2273
A274
A275
A276

A281
A282
A283
A284
A285
A2886

A291
A292
A293

11/29/2001
GA100t17

BellSouth Monthly State Summary
Georgia, October 2001

P-1 Business/>=10 circuits/Equipment/GA(days)

P-1 Business/>=10 circuits/Other/GA(days)

P Design (Specials)/<10 circuits/Facility/GA(days)
P-1 Design (Specials)/<10 circuits/Equipment/GA(days)
P-1 Design (Specials)/<10 circuits/Other/GA(days)
P-1 Design (Specials)/>=10 circuits/Facility/GA(days)
P-1 Design (Specials)/>=10 circuits/Equipment/GA(days)
P-1 Design_(Specials)/>=10 circuits/Other/GA(days) _
P-1 PBX/<10 circuits/Facility/GA(days)

P-1 PBX/<10 circuits/Equipment/GA(days)

P-1 PBX/<10 circuits/Other’GA{days)

P PBX/>=10 circuits/Facilig/Gﬂdaysl

P-1 PBX/>=10 circuits/Equipment/GA(days)

P-1 PBX/>=10 circuits/Other/GA(days)

P-1 Centrex/<10 circuits/Facility/GA(days)

P-1 Centrex/<10 circuits/Equipment/GA(days)

P-1 Centrex/<10 circuits/Other/GA(days)

P-1 Centrex/>=10 circuits/F acility/GA(days)

£-1 Centrex/>=10 circuits/Equipment/GA(days)

P-1 Centrex/>=10 circuits/Other/GA(days)

P-1 ISDN/<10 circuits/Facility/GA(days)

P-1 1ISDV<10 circuits/Equipment/GA(days)

P-1 ISDN/<10 circuits/Other’/GA(days)

-1 ISDN/>=10 circuits/Facility/GA{days)

P-1 ISDN/>=10 circuits/EquipmentGA(days)

P-1 ISDN/>=10 circuits/Other/GA(days)

% Jeopardies - Mech

P2 |Residence/GA{%)

pP-2 Business/GA(%)

P-2 Design (Specials)/GA(%)

P-2 PBX/GA(%}

P-2 Centrex/GA(%)

P-2__ [ISDN/GA(%)

% Jeopardies - Non-M
P-2___|Residence/GA(%)

P-2 Business/GA(%)

P2 [Design (Specials)/GA(%)

P-2 PBX/GA(%)

P-2 Centrex/GA(%)

P-2 ISDN/GA(%)

Average Jeopardy Notice interval - M z
P-2 Residence/GA(hours)

P-2 Business/GA(hours)

P-2 Design {Specials YGA(hours)

P-2 PBX/GA(hours)

P-2 Centrex/GA(hours)

P-2 ISDN/GA(hours)

Average Jeopardy Notice interval - Non-Mechanized
P-2 Residence/GA(hours)

P-2 Business/GA(hours)

pP-2 Design (Specials)YGA(hours)

P-2 PBX/GA(hours)

P-2 Centrex/GA(hours)

P2 |ISDN/GA(hours)

% Jeopardy Notice >= 48 hours - M ized
P-2 Residence/GA(% )

P-2 Business/GA(%)
P-2 Design (Specials)/GA(%)

Benchmark /
Analog

Bus
Bus
Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
iSDN
{SDN
ISDN
{SDN
ISDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >»= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
000 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
43.00 3 0.00 0 15.000 YES
000 0
1200 2 2828
14 00 1 0.000
0.00 0 0.00 ] YES
0.00 Q 0.00 Q YES
0.00 o] 000 (¢] YES
0.00 [4] 000 [¢] YES
0.00 1] 000 0 YES
0.00 0 0.00 0 YES
600 5] 000 0 4817 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
69.00 1 000 Q 0000 YES
0.00 0 600 Q YES |
0.00 0 0.00 o] YES
3.00 1 0.00 Q 0.000 YES
000 0 0.00 [¢] YES
140.00 1 0.00 0 0000 YES
0.00 (4] 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.43% 505,263 0.31% 20,601 000047 2 5965 YES
111% 50,346 0.98% 614 0.00425 03129 YES
5.90% 2510 000% 2 0 16663 03539 YE:
452% 332 0.00% 9 007017 06439 YE
279% 2723 0.00% 13 004579 06095 YE
5.55% 2,308 0.00% 10 007253 0.7646 YES
a7
99
4
9 Diagnostic
15

!

1

624 00

168 00

100.00%

100 00%

Diagnostic
Di tic

page 4 ot 47



A294
A295
A296

A2101
A2102
A2103
A2104
A2105
A2106

AZi11i
A211112
A211121
A211122
A211211
A211212
A2112214
A211222
A211311
A211312
A211321
A211322
A211411
A211412
A211421
A211422
A211511
A211.512
A211521
A211522
A211.6.1.1
A21161.2
A2116.21
A211622

A212111
A212112
A2121.21
A212122
A212211
A212212
A212221
A212222
A212311
A212312
A212321
A212322
A212411
A212412
A212421
A212422
A212511%
A212512
A212521
A2.142522
A21261.1
A21261.2
A212621

11/29/2001
GA100117

BellSouth Monthly State Summary
Georgia, October 2001

P2 [PBXIGA(%]

P-2 Centrex/GA{%}

P-2_ |ISDN'GA(%]

% Jeopardy Notice >= 48 hours - Non-Mi d
P2 lResidence/GA[%)

P-2 Business/GA(%)

P-2 Design (Specials)/GA{%)

P-2 PBX/GA(%)

P-2 Centrex/GA{%)

P-2 ISON/GA(%)

% Missed I Appoi;

P-3__ |Residonce/<10 Circuits/DispaichVGA(%6]

P-3 Residence/<10 circuits/Non-Dispatch/GA{%)
P-3 Residence/>=10 clrcuits/Dispatch/GA(%)
P-3 Residence/>=10 circuits/Non-DispatchVGA(%)
P-3 Business/<10 dmuilyDEggwhlG@(%)

P-3 Business/<10 circuits/Non-Dispatch/GA(%)

P-3 ___|Business/>=10 circuits/Dispalch/GA{%)

P-3

Business/>=10 circuits/Non-Dispatch/GA(%)

P-3 Design {Specials)/<10 circuits/Dispatch/GA(%}

P-3 Design_(Specials)/<10 circuits/Non-Dispalch/GA(%)
P-3 Design (Specials)/>=10 circuils/Dispalch/GA(%)
P-3 Design (Spedials)/>=10 circuits/Non-Dispatch/GA{%)
P-3 PBX/<10 circuits/Dispatch/GA(%)

P-3 PBX/<10 circuils/Non—Dig@tchlG&(%L

P-3 PBX/>=10 circuits/Dispatch/GA(%)

P-3 PBX/>=10 circuits/Nan-Dispatch/GA(%)

P-3 Centrex/<10 circuits/DispatcVGA(%)

P-3 Centrex/<10 circuits/Non-DispatchVGA(%)

P-3 Centrex/>=10 circuits/Dispatch/GA(%)

P-3 Centrex/>=10 circuits/Non-Dispatch/GA(%)

P-3 1SDN/<10 circuits/Dis patch/GA(%)

P-3 1SDN/<10 circuits/Non-Dispatch/GA(%)

P-3 1SDN/>=10 circuits/Dispaich/GA(%)

P-3 ISON/>=10 circuity/Non-Dispatch/GA[%)

% Provisioning Troubles within 30 Days

P-9 Residence/<10 circuits/DispatchVGA(%)

P-9 Residence/<10 circuits/Non-DispatchVGA(%)

P-9 Residence/>=10 cimuils/Dis@’(cgha/GAg%L

P-9 Residence/>=10 circuits/Non-Dispatch/GA(%)

P-9 Business/<10 circuits/DispatcVGA(%)

P-9 Business/<10 circuits/Non-DispatchVGA(%)

P-9 Business/>=10 circuits/Dispatch/GA(%)

P-9 Business/>=10 circuits/Non-Dispatch/GA(%)

P-9 Design (Specials)/< 10 circuits/Dispatch/GA(%)

P9 Design (Specials)/< 10 circuits/Non-Dispalch/GA(%)
P-9 Design {Specials)/>=10 circuits/Dispatch/GA(%)
P9 Design_(Specials)/>=10 circuitsNon-Dispalch/GA(%)
P-9 PBX/<10 circuits/Dispatch/GA(%)

P-9 PBX/<10 circuits/Non-Dispatch/GA(%)

P9 PBX/>=10 circuits/DispatchVGA(%)

P-9 PBX/>=10 circuits/Non-Dispatch/GA(%)

P-9 Centrex/<10 circuits/Dispalch/GA(%)

P-9 Centrex/<10 circuits/Non-Dispalch/GA(%)

P-9 Centrex/>=10 circasits/DispatctVG A(%)

P-8 Centrex/>=10 circuitsle-Di_spa(cNGA(%)

f-Q 1SDN/<10 circuits/Dispatchi/GA(%)

P-9 ISDN/<10 circuilslNon—Disga'cNG A%}

P9 ISDN/>=10 circuits/Dispalch/G A(%)

Benchmark /
Analog

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
1SON
ISON

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
100.00% 2
100.00% 1
100.00% 1
4.99% 37,991 3.92% 1,302 0.00614 17455 YES
0.03% 464,747 005% 22132 000011 -1 6209 YES
0.00% 48 0.00% 4 0.00000 YES
0.00% 1
1.96% 26,112 3.76% 186 0.01021 -1 7615 NO
0.06% 23,444 0.25% 795 0.00088 -2.1777 NO
7.48% 147 0.00% 4 0.13334 05612 YES
0.00% 14
522% 1,935 0.00% 1 022248 02346 YES
15.69% 51 0 00% 5 0.17042 0.9204 YES
0.00% 83
5.88% 51 0.00% 7 0.09484 0 6202 YES
1.97% 203 000% 11 0.04303 0 4580 YES
0.00% 1 0 00% 1 0 00000 YES
0.00% 40 0.00% 1 0.00000 YES
340% 1,175 0.00% 6 0.07422 04587 YES
0.00% 1,327 0.00% 19 0.00000 YES
7.58% 66
0.00% 123 0.00% 2 0 00000 YES
4.33% 831 0.00% 4 0.1g203 0.4246 YES
0.99% 1,009 0.00% 13 002765 03584 YES
0.00% 2 000% 1 0.00000 YES
0.00% 254 0.00% 1 0.00000 YES
10.14% 33,933 10.70% 1,084 000831 -0.6051 YES
4.35% 370,538 481% 20,758 0.00145 -3.1434 NO
6.78% 59 0.00% 1 025352 02674 YES
0 00% 1 100.00% 1 0.00000 NO
3.03% 21,913 3.57% 224 0.01151 -0 4702 YES
5.39% 20,791 4.46% 605 000934 09925 YES
11.76% 118 25.00% 4 016378 -0.8081 YES
16.67% 18 0.00% 2 0.27778 0.6000 YES
363% 1,409 1.72% 58 002526 07785 YES
7.87% 89
0.00% 13
0.00% 6
0.00% 50 0.00% 5 0 00000 YES
5.28% 189 0.00% 1" 0.06843 0.7621 YES
0.00% 1
385% 26 0.00% 3 011726 0.3280 YES
1.53% 1,045 0.00% 7 0.04656 03288 YES
229% 1,134 0 00% 46 0022514 1.0185 YES
1.96% 51
204% 98 0.00% 10 0.04694 04348 YES
231% 692 0.00% 6 0.06162 03752 YES
0.56% 888 0.00% 15 001948 0.2890 YES
0.00%, 38 0 00% 1 0 00000 YES
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BeliSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
A212622 [P [1SDN5=10 Cicuits/Non-Dispalch/GA(%) ] ISON [[ooo% [ 315~ T 000% | T T 000000 [ YEs 1}
Average Completion Notice interval - Mechanized
A2141114 P-5 Residence/<10 circuits/Dispalch/GA(hours). Res 5.35 26,383 020 965 23 635 0 77464 6.6503 YES
A214112  [P-5  |Residence/<10 circuils/Non-DispatctVGA(hours) Res 1.50 347,612 073 17,864 7537 005782 | 13.2077 YES
A214121 P-5  YResidence/>=10 circuits/DispalchVGA(hours) Res 6.37 36 0.02 3 25238 | 1516627 | 04184 YES
A214122 P-5 Residence/>=10 gircuits/Non-Dispatch/GA(hours) Res 083 1 0 000
A214211 P-5 _|Business/<10 circuits/Dispatch/GA(hours) Bus 7.86 5817 127 129 173748 | 1546634 | 04262 YES
A214212 P-5 Business/<10 circuits/Non-Dispaltch/GA(hours) Bus 183 16,943 0.69 442 11.790 0 56804 1.9996 YES
A214221 P-5 Business/>=10 circuits/Dispatch/GA(hours) Bus 18,96 92 0.09 4 58.296 29.77506 0.6339 YES
A214222 P-5 Business/>=10 circuits/Non-Dispatch/GA{hours) Bus 45.22 12 148 972
A214311 P-5 Design (Specials)/<10 circuits/Dispatch/GA(hours) Design 191.95 1,214 465.999
A214312 P-5 Design {Specials)/<10 circuits/Non-Dispatch/GA(hours) Design 99.35 37 155.765
A214321 P-5 Design (Specials)/>=10 circuits/Dispatch/GA(hours) Design 279.82 45 515362
A214322 P-5 Design_(Specials)/>=10 circuits/Non-Dispalch/GA(hours) Design
A214411 P-5  |PBX/<10 circuits/Dispatch/GA{hours) PBX 85.52 31 145 732
A214412 P-5 _[PBX/<10 circuits/Non-Dispatch/GA(hours) PBX 1967 142 58 841
A214421 P5 PBX/>=10 circuits/Dispatch/GA(hours) PBX 0.02 1
A214422 P-5 _ [PBX/>=10 circuits/Non-Dispatch/GA{hours) PBX 071 32 0381
A214511 P-5 Centrex/<10 circuits/Dispatch/GA(hours) Centrex 13.31 814 43 248
A214512 P-5 Centrex/<10 circuits/Non-Dispatch/GA(hours) Centrex 404 872 23 376
A214521 P-5  |Centrex/>=10 circuits/Dispatch/GA(hours) Centrex 443 3 14 886
A214522 P-5 Centrex/>=10 circuits/Non-Dispatch/GAfhours) Centrex 341 69 22,547 ]
A21461.1 P-5  [ISDN/<10 circuits/Dispatch/GA(hours) ISDN 21731 468 661.342
A21461.2 P-5 ISDN/<10 circuits/Non-Dispalch/GA(hours) ISDN 2174 694 0.70 1 301 172_| 30138850 | 00698 YES
A214621 P5 1SDN/>=10 circuits/Dispatch/GA(hours) ISDN 31.20 2 33.687
A214622 P-5 " ]ISDN/>=10 circuits/Non-Dispalch/GA{hours) ISDN 4.98 224 42 769
Average Comp Notice interval - Non-M«
A2151.1.1 P-5 [Residence/<10 circuits/Dispatch/GA(hours) Diagnostic 46
A215112 P-5 _|Residence/<10 circuils/Non-Dispatch/GA(hours) Diagnostic e
A2151.21 P-5 Residence/>=10 circuits/Dispalch/GA(hours) Diagnostic
A215122 P-5 Residence/>=10 circuits/Non-Dispalch/GA(hours) Diagnostic
A21521.1 P-5 Business/<10 circuits/DispatchvG Afhours) Diagnostic 9
A215212 P-5 Business/<10 circuits/Non-Dispatch/GA(hours) Diagnostic 0
A215221 P-5 __ |Business/>=10 circuits/Dispatch/GA(hours) _ Diagnostic
A215222 P-5 Business/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic
A21531.1 P-5 Design (Specials)/<10 circuits/Dispatch/GA(hours) Diagnostic
A215312 P-5 Design (Specials)/<10 circuits/Non-Dispalch/GA(hours) Diagnostic 4
A215321 P-5 _ |Design (Specials)/>=10 circuits/Dispatch/GA{hours) Diagnostic
A215322 P-5 Design (Specials)/>=10 circuits/Non-Dispalch/GA(hours) Diagnostic
A2154.1.1 P-5 _|PBX/<10 circuits/Dispatch/GA{hours) Diagnostic 4
A2154.1.2 P-5 _ [PBX/<10 circuits/Non-Dispatch/GA(hours) Diagnostic 4
A215421 P-5 _[PBX/>=10 circuits/Dispatch/GA(hours) Diagnostic
A215422 P-5 _ |PBX/>=10 circuits/Non-DispatchVGAfhours) Diagnostic 1
A21551.1 P-5__ [Centrex/<10 circuits/Dispatch/GA(hours) Diagnastic 4
A21551.2 P-5 Centrex/<10 circuits/Non-Dispalch/GA(hours) Diagnostic 10
A215521 P-5 Centrex/>=10 circuits/DispatchVGA{hours) Diagnostic
A215622 P-5 Centrex/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic !
A21561.1 P5 ___ [ISDN/<10 circuits/Dispatch/GA(hours) Diagnostic 3
A21581.2 P-5 ISDN/<10 circuits/Non-DispatctVGA(hours) Diagnostic 6
A2156.21 P-5 _[ISDN/>=10 circuits/Dispatch/GA{hours) Diagnostic 1
A215622 P-5 " |ISDN/>=10 circuits/Non-Dispaich/GA{hours) Diagnostic 1
Total Service Order Cyc e Time - Mechanized
A217111 P-10 _ |Residence/<10 circuits/Dispalch/GA(days) Diagnostic 930
A217.112 P-10__|Residence/<10 circuits/Non-Dispalch/GA(days) Diagnostic 16,447
A217121 P-10 _|Residence/>=10 circuits/Dispatch/GA(days) Diagnostic 3
A217122 P-10__|Residence/>=10 circuits/Non-DispatchvGA(days) Diagnostic
A217.211 P-10 _ iBusiness/<10 circuits/Dispatch/GA{days) Diagnostic 59
A21721.2 P10 __[Business/<10 circuits/Non-Dispalch/GA(days) Diagnostic 180
A217221 P-10__[Business/>=10 circuits/Dispatch/GA(days) _ Diagnostic !
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A217222
A217311
A217312
A217321
A217.322
A217411
A21741.2
A217.421
A217422
A217511
A217612
A217521
A217522
A217611
A217612
A2176.21
A217622

A2181.11
A218112
A218.1.21
A218122
A218211
A218212
A218221
A218222
A218.311
A218312
A218321
A218322
A218411
A218412
A218421
A2184.22
A21851.1
A21851.2
A218521
A218522
A2186.11
A218612
A218621
A2186.22

A219111
A219112
A219121
A219122
A219211
A21921.2
A219221
A219222
A219311
A219312
A21932.1
A219322
A219411
A219412
A219421
A219422

11/29/2001
GA100117

BeliSouth Monthly State Summary
Georgia, October 2001

P-10  |Business/>=10 circuits/Non-Dis@tdvGA(dgygL

P-10 _ iDesign (Specials)/<10 circuits/Dispatch/GA{days)

P-10 _ |Design (Specials)/<10 circuits/Non-DispatctVGA{days)

P-10__|Design (Specials)/>=10 circuits/Dispatch/GA(days)

P-10  |Design (Specials)/>=10 circuits/Nan-Dispalch/GA(days) _

P-10 _ |PBX/<10 circuits/Dispatch/GA(da:

P-10  |PBX/<10 cilcui!s/Non~DispatcNGA(daE[

P10 [PBX/>=10 circuits/Dispatch/GA(days)

P-10 __|PBX/>=10 circuits/Non-Dispatch/GA(days)

P-10 |Centrex/<10 circuits/Dispatch/GA(days)

P-10  ICentrex/<10 circuits/Non-Dispatch/GA{days)

P-10__ |Centrex/>=10 circuits/DispatctyGA(days)

P-10  {Centrex/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ ISDN/<10 circuits/Dispatch/GA(days)

P-10 _ |ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10__ {ISDN/>=10 circuits/Dispatch/GA(days)

P-10 [ISDN/>=10 circuitsNon-Dispatch/GA(days)

Total Service Order Cycie Time - Partially Mech d

P-10 _[Residence/<10 circuits/Dispaich/GA(days)

P-10 _}Residence/<10 circuits/Non-Dispatch/GA(days)

P-10  IResidence/>=10 circuits/Dispatch/GA(days)

P-10 _|Residence/>=10 circuilts/Non-Dispalch/GA(days)

P-10__|Business/<10 circuits/Dispalch/GA(days)

P-10 __|Business/<10 circuits/Non-Dispatch/GA(days)

P-10__ [Business/>=10 circuits/DispatchGA(days)

P-10 __]Business/>=10 circuits/Non-Dispatch/GA(days)

P-10 _|Design (Specialsy<10 circuits/Dispatch/GA(days)

P-10__ |Design (Speciais)/<10 circuits/Non-Dispaich/GA{days)

P-10 __ |Desi y_\ {Specials)/>=10 circuits/Dispatch/GA(days)

P-10 Specials)/>=10 circuits/Non-Dispatch/GA(da)

P-10 PBXI<1 0 circuits/Dispatch/GA(days)

P-10 _ |PBX/<10 circuils/Non-Dispatch/GA(days)

P10 _ |PBX/>=10 circuits/Dispatch/GA(days)

P-10 __IPBX/>=10 circuits/Non-DispalchVGA(days)

P-10 _ |Centrex/<10 circuits/Dispalch/GA(days)

P-10___[Centrex/<10 circuits/Non-DispatchVGA(days)

P-10 _ jCentrex/>=10 circuits/DispalciVGA(days)

P10 _ [Centrex/>=10 circuits/Non-Dispatch/GA(days)

P-10__ [ISDN/<10 circuits/Dispatch/GA(days)

P-10__ [ISDN/<10 circuits/Non-Dispalch/GA(days)

P10 {ISDN/>=10 cirouits/Dispatch/GA(days)

[P0 1SDN/>=10 circuits/Non-Dispalch/GA(days)

Total Service Order Cycle Time - Non-Mechanized

P-10 _ |Residence/<10 circuits/Dispatch/GA(da

P-10 __ [Residence/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Residence/>=10 circuits/Dispatch/GA(days)

P-10__iResidence/>=10 circuits/Non-Dispalch/GA(days)

P-10__|Business/<10 circuits/Dispalch/GA(days)

P-10__ |Business/<10 circuits/Non-Dispatch/GA(days)

P-10 __|Business/>=10 circuits/DispatcVGA(dal

P-10__|Business/>=10 circuits/Non-Dispatch/GA(days)

P-10__ |Design (Specials)/<10 circuits/Dispatch/GA(days)

P-10__[Design_(Specials)/<10 circuits/Non-Dispatch/GA(days)

P10 Deswm (Speciais)/>=10 circuits/Dispatch/GA{days)

P-10 .+ (Specials)/>=10 circuits/Non-DispatchVGA(days)

P-10 P BX/d 0 circuits/Dispatch/GA(days)

P10 |PBX/<10 circuits/Non-DispatctyGA(days)

P-10 _ |PBX/>=10 circuits/Dispatch/GA(days)

P-10  [PBX/>=10 circuits/Non-Dispatch/GA{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

B8sST BST CLEC
Measure Volume Measure

CLEC
Volume

449
148

[EE
3013

412

25

1.68

AAl

400

4.00

2.00

Standard  Standard
Deviation Error ZScore Equity
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A219511
A219512
A219521
A219522
A21961.1
A2196.12
A219621
A218622

A221.111
A2211.12
A221121t
A221122
A221211
A221212
A221221
A221.222
A22131.1
A221312
A221321
A221322
A221411
A221.412
A221421
A221422
A221511
A22151.2
A221521
A221522
A2216.11
A221612
A221621
A221622

A222111
A22211.2
A222121
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A222412
A222421
A222422
A222511
A222512
A22252.1
A222522
A22261.1
A22261.2
A222621
A222622

11/29/2001
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BellSouth Monthly State Summary
Georgia, October 2001

P-10 _ |Centrex/<10 circuits/Dispatch/GA(days)

P-10__ [Centrex/<10 circyits/Non-Dispalch/GA(days)

P-10 _[Centrex/>=10 circuits/Dispatch/GA(days)

P-10 _ [Centrex/>=10 circuits/Non-Dispalch/GA(days)

P-10  JISDN/<10 circuits/Dispatch/GA(days)

P-10 _[ISDN/<10 circuits/Non-DispatchvGA(days)

P-10 __ ISDN/>=10 circuits/Dispatch/GA(days)

P-10__ [ISDN/>=10 circuits/Non-Dispatch/GA{days)

Tolal Service Order Cycie Time (offered) - Mechanized

P-10 _ [Residence/<10 circuits/Dispatch/GA(days)

P-10 _ |Residence/<10 circuits/Non-Di patch/GA(days)

P-10 _ |Residence/>=10 circuits/Dispatch/GA(days)

P-10 _ [Residence/>=10 circuits/Non-Dispalch/GA(days)

P-10  [Business/<10 circuits/Dispatch/GA(days)

P-10_ |Business/<10 circuits/Non-Dispalch/GA(days)

P-10__ [Business/>=10 circuits/DispatchVGA(days)

P-10 _ [Business/>=10 circuits/Non-Dispatch/GA{days)

P-10 Design (Specials)/<10 circuits/Dispatch/GA(days)

P-10_ |Desi Specials)i<10 circuits/Non-Dis] lchlGAgdays)

P-10 _ |Design (Specialsy/>=10 circuits/Dispatch/GA(day

P-10 _ |Design_(Specials)/>=10 cirwi's/Non-DisEtcrvGAjdays)

P-10 _[{PBX/<10 circuils/Dispatch/GA( days)

P-10 _ [PBX/<10 circuils/Non-DispatchvGA(days)

P10 [PBX/>=10 circuits/Dispatch/GA(days)

P-10 _|PBX/>=10 circuits/Non-Dispatch/GA(days)

P-10__ ICentrex/<10 circuits/Dispatch/GA(days)

P-10_ [Centrex/<10 circuits/Non-Dispatch/GA(days)

P-10 _[Centrex/>=10 circuits/Dispatch/GA{days)
P-10 _ [Centrex/>=10 circuils/Non-Dispatch/GA(days)

P-10__[ISDN/<10 Circuits/Dispatch/GA{days)

P-10  [ISDN/<10 circuits/Non-Disj Etch/GA( !§)

P-10 _ [ISDN/>=10 circuits/Dispatch/G.

P-10 ISDN/>=10 umuats/Nm-DlspalcNGA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 _ [Residence/<10 circuits/Dispatch/GA(days)

P-10__ |Residence/<10 circuits/Non-Dispatch/GA{days)

P-10__|Residence/>=10 circuils/Dispalch/GA(days)

P-10 _ |Residence/>=10 circuits/Non-Dispatch/GA(days)

P-10__[Business/<10 circuits/Dispatch/GA(days)

P-10 _|Business/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Business/>=10 circuits/Dispatch/GA{days)

P-10__ 1Business/>=10 circuits/Non-Dispalch/GA(days)

P-10 Desif Specials)/<10 circuits/DispatlchVGA(days)
P-10__ |Design (Specials)/<10 circuits/Non-Dispalch/GA(days) _

P-10__|Design (Specials)/>=10 circuits/Dispalch/GA(days)

P-10__|Design (Specials)/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |PBX/<10 circuits/DispatctvGA(days)

P-10  IPBX/<10 circuits/Non-Dispatch/GA(days)

P-10__[PBX/>=10 circuits/Dispatoh/GA(days)

P-10  [PBX/>=10 urcunls/Non~D|spau:h/GA(daﬁ)
P-10 _|Centrex/<10 circuits/Dispatch/GA(days)

P-10 _ |Centrex/<10 circuits/Non-Dispatch/GA(days)

P-10 Centrex/>=10 circuits/Dispatch/G A(days)

P-10 _ {Centrex/>=10 circuits/Non-Dispatch/GA(days)

P-10 __ [ISDN/<10 circuits /Dispatch/GA{days)

P-10 ISON/<10 circuits/Non-Dispalch/GA(days)

P 10 [1SDN/>=10 circuits/DispatchVGA(days)

[P-10__|ISDN/>=10 circuits/Non-DispalchVGA(days)

Total Service Order Cyc e Time (offered) - Non-M

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

2.00

6.25

Standard
Deviation

Standard
Error

2Score

Equity

Diagnostic
Diagnostic
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A223111
A223112
A2231241
A223122
A223211
A223212
A223221
A223222
A223311
A223312
A223321
A223322
A223411
A223412
A223421
A223422
A223511
A223512
A223521
A223522
A2236.11
A223612
A223621
A223622

A22411
A22412
A22421
A22422
A224.31
A22432
A224414
A22442
A22451
A22452
A22461
A22462

A225111
A225112
A225121
A225122
A225211
A225212
A225221
A225222
A225311
A22531.2
A225321
A225322

A3114
A3112
A3121
A3122
A3131

11/29/2001
GA100117

BellSouth Monthly State Summary
Georgia, October 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M Volu Volume Deviation Error 2Score Equity
X Diay {iC
P-10__ TResidence/<10 Gircults/Dispatch/GA(days) Diagnostic : gg 3‘; Diagrostic
P10 __[Fesidence/<10 circuits/Non-DispalctvGA(days) Diagnostic : Diagnostic
P-10_ [|Residence/>=10 circults/DispatchVGA(days) Diagnostic Diagnostic
P10 |Residencar>=10 circuits/Nion- Dispalch/GA(Gays) Diagnosic 750 5 Diagnostc
P10 _[Business/<10 circuils/Dispatch/GA(days) Diagnostic 345 % Diagnostic
P-10__|Business/<10 circuits/Non-Dispatch/GA(da Diagnostic Diagnostic
P-10__[Business/>=10 circuits/DispatcivGA{days) Diagnostic Di tic
P-10__[Business/>=10 circuits/Non-DispatchvGA(days) Diagnostic Diagnostic
P10 _{Design (Specials)/<10 circuits/Dispaich/GA(days) Diagnastic 500 7 Diagnostic
P-10__[Design (Specials)/<10 circuits/Non-DispalchVGA(days) Diagnostic Diagnostic
P-10__ [Design (Spedials)>=10 cirouits/Dispatch/GA{days) Diagrostic [ tic
P-10 _ IDesign (Speciais)/>=10 circuits/Non-Dispalch/GA(days) Diagnostic 500 3 Diagnostic
P10__|PBX/<10 circuitsDispalchVGA{days) Diagnostic i
P-10_PBX/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ |PBX/>=10 circuits/Dispatch/GA(days) Diagnostic
P10 __|PBX/>=10 circuits/Non-Dispalch/GA(days) Diagnostic
P-10__|Cenlrex/<10 Gircuits/Dispatch/GA(days) Diagnostic
P-10 _|Centrex/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10__|Centrex/>=10 circuits/Dispalch/GA{days) Diagnostic
P-10 _|Centrex/>=10 circuils/Non-Dispatch/GA{days) Diagnostc
P-10 _|ISON/<10 circuils/Dispalch/GA{days) Diagnastic
P10 {ISDN/<10 circuits/Non-DispatchvGA{days} Diagnostic
P-10__|ISDN/>=10 circuity/Dispatch/GA(days) _ Diagnostic
[P0 [1SDN7=10 circuits/Non- DispalchvG A(days] Diagnostic
% Completions w/o Notice or < 24 hours _
F6__ [Residence/Dispalch/GA(%) Diagnostic
P-6_ |Residence/Non Dispalch/GA[%)] Diagnostic
P56 |Business/DispalchiGA(%) Diagnastic
P6 _ |Business/Non-Dispalch/GA(%) Diagnostic
P56 __ |Design (Specials)/Dispatch/GA(%) Diagnostic
P6__ |Design (Specials)Non DispalchVGA{%] Diagnostic
P6__ |PBX/DispalchVGA(%) Diagnostic
P-6__|PBX/Non-DispalohVGA(%) Diagnostic
P56 |Centrex/Dispalch/GA(%) Diagnostic
F-6___ICentrex/Non-Dispalch/GA(%] Diagnostic
P-6_ |ISON/Dispalch/GA(%) Diagnostic
P6___|ISON/Non-DispatichiGA(%) Diagnostic
Service Order Accuracy
P-11_Residence/<10 croulta/DispalcivGAL%) >= 95%
P-11__|Residenca/<10 circuits/Non-Dispalch/GA{%) >=95%
P11 |Residence/>—10 Gircuits/DispatchVGA{%} >=95%
P-11__|Residencel>=10 circuity/Non-Dispatch/GA{%) >=95%
P-11__|Business/<10 circuits/Dispatch/GA(%) >=95%
P-11__[Business/<10 circuits/Non-Dispalch/GA{%) >=85%
P-11__|Business/>=10 Circuits/ Dispatch/GA(%) >= 95%
F-11__|Business/>=10 circuits/Non-Dispalch/GA(%)_ >=95%
P-11__|Design fals}/<10 circuits/DispatchVGA(%). »=95%
P11__|Design (Specials)/<10 circuits/Non-Dispalch/GA(%) >=95%
P-11__[Design (Specials)/>=10 cirouits/DispatchiGA(%) >=95%
{P-11T__Design (Specials)/>=10 circuite/Non-DispalchVGA(%] »=95%
lﬂiale - Maintenance and Repair
Missed Repair Appoi - 5 787 0.00742 | 103258 YES
M&R-1_JResidence/Dispalch/GA(% Res 10.74% 65,521 3.00% L
MBR-1 HesidencyNonp-El‘)ispachN/G)AL%) 23: ?,‘sg;f 3:;;800 g?,;’.;: 222 3 8‘1’232 § 2233? :Eg
M&R-1_|Business/Dispatch/GA(%, -
M&R-1 Business/Non»Dispa\cr(VG)A(%) Bus 301% 6,574 2.70% 1? g g:;gl g S;;g :Eg
M&R-1 [Design (Specials)/Dispatch/GA(%) Design 137% 1,098 000% ?
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